
                                                                                                        

 

 

An Important Announcement To Our Members 

 

For over 65 years, our members have put their trust in our staff, including the leadership provided by our Board of 

Directors and our management team, to service their financial needs.  Today, Greater Eastern’ s management would like 

to continue to earn that trust by being transparent regarding an unfortunate series of events that recently occurred. 

In November 2017, it was brought to management’s attention that funds of the Credit Union had potentially been 

misappropriated by then CEO, Sherry Allen.  Ms. Allen was immediately put on suspension without pay pending a third 

party investigation.  That investigation is now complete and it has been discovered that Ms. Allen, over the course of at 

least seven years, had used some $1.2 million of Credit Union funds for unauthorized purposes and for her personal 

benefit. 

It is important to note that no member accounts have been impacted and that the Credit Union will incur no losses 

arising from Ms. Allen’s conduct.  As you know, each member account is insured through NCUA.  Additionally, the Credit 

Union maintains private insurance that covers any losses in instances such as this.  Presently, the Credit Union believes 

that all losses arising from Ms. Allen’s conduct will be covered by this private insurance. 

Ms. Allen was a long-term and highly trusted member of the Greater Eastern team.  The Credit Union was obviously 

shocked when these matters surfaced.  The investigation did determine that Ms. Allen had no assistance from any other 

employee nor was any other employee involved in her unlawful conduct.  While the Credit Union does have internal 

controls in place to prevent instances such as this, Ms. Allen used her position as CEO to circumvent these controls.  

Going forward, stronger policies and procedures will be written, adopted, and implemented to insure that a similar 

event does not occur in the future.  Greater Eastern will continue to work cooperatively with regulators and other 

agencies until this matter has been completely resolved. 

For over 65 years Greater Eastern Credit Union has provided trustworthy service to thousands of members with a wide 

range of financial needs.  We are dedicated to maintaining that trust and high quality service for many years to come.  

We will not allow these unauthorized acts by one individual deter us from our commitment to our members and to our 

community.   


